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2..n,j= L2.n, k= 1,2...n, j Zk)}
Relation_class= {R:| R; € {< aj, ack>jj= 1,
2..n,k=1,2...n, m= 1,2...n, i Z m}

: Class QSM ;
relation _in QSM ;
Relation _class QSM

: 1ISO 9000 “8.5.2
e) ( 4.2.4"7

ar,32 = f1,82(1,rl _in, r1 _class)
rlin = {riss2l risn € (< alss2, ata4> })
rlclas = {(Ris| Risn € (< aiss, arss
>/}
, “8.5.2
e) K »

a282= f282(2, r2_in, r2_class)
r2in= 0
r2 class = {Rass2| Ross € (< a2 sso, a3 an

>}/

“4.0.2
(
» ”,
a3 402 = f3402(3, r3_in, r3_class)
r3in= 0

r3 class = {R3yaw2| R3amw € (< a3 Ra

>}

2: Ac, QSM
g N
Ac= {ag, ¢ € Co)
3.2 DQSMDM
, DQS
MDM, Classagq 7
, a; 7 ,

relation _in  Relation _class

F1 BREMEN 2 BWArB#Nx3 E’:L’(ﬁ‘&ﬁ;'
BwEs BR%T RBRKRFRES
BK4HiE B&srE#iE KEWXRTE%E
=2 &% 33 FIRZREHS
BAEBI] RE FREKSBR%ZH
BERlE AR E HiEXHL
HEHAGER,T)
WIS
BEXHsa
1:1 5
lI:n n:n ,
1:n
« ” ( 1) s
“10001” 1,“20001”

1;



2 « 81
ISO9001: 2000 (3)
(4) QSM
[13 2 (
; 4
MRP- 1I, 5
, « » 1997
, I1S09000 1S09001 , ,
2002 QSM
« ” ( , Word Excel ,
DQSMDM, 1SO9000
, 3
, QSM
, , DQSMDM; ,
[ 2 QSM ,
, , ISO9000
3.3 DQSMDM
(1 QSM , ;
2 2 2 3

(2)



I 2004

P TS A [ s mmEEs
| [FEs&saaw
FRAR 7z | [mmsiwwscn s
&R 5
L[ EmRscEF
[ swmm |~
[ = w gt o
BTN
Ll ek N T T
£E77 | [ maprwsss
HRRY | [ srsiewaasn

B3 #FDQMDM MES Tk

REH
ol
BEAF
B B S
o deiy
55 I B

&
b

o
Wt H
o}
i

. QSM
QSM , 43 2
, DQSM DM , .

[1- ,2002, 8:68- 72

[J]. ,2001, 12: 44— 46.
, ( [3] : 1509000 [J].
.1996, 15( 1).
) g 4 . : : CIMS
1997 1809001 1. ,2000, 8

2002 2000 [5] , - BOM
[J]- ,2002,24: 94— 95.

, [M].
> , 2000.

, , -2000 1309000 [S].
[8] J. D. van der Bij, H. Broekhuis. The design of quality
systems: A contingency approach[J]. International Journal
. DQS- of Production Economics, 1998, 55(3):309- 319.

M DM [9] Enrique Claver, Juan Jose Tari, Jose Francisco Molina.
Critical factors and results of quality management: An em-
pirical study [ J]. Total Quality Management & Business

’ ’ Excellence, 2003, 14(1): 91- 118.

QSM R , [10] Sandford Liebesman. Continual improvement using 1SO

9001[ J]. Quality Progress, 2003, 36( 1) : 62— 63.

Data Model of Dynamic Quality System Management Based on Customer Relationship Management

CAI Shw qin, TANG Yun-fei, WANG Qing guo, ZHOU Ywhua, LIANG Kai- chun

(College of Management, Huazhong Univ. of Sci. & Tech., Wuhan 430074, China)
Abstract: The paper analyzes in detail the information hierarchy and flow of enterprise quality system m anage-
ment based on ISO9000 quality management system, studies the reusing, reciting and retrospecting requirement
to data model by quality system’ s constitution and upgrade and durative quality improvement, discusses the le-
calization of actual quality management information systems, puts forward a dynamic quality system management
data model and its framework and functions, and summarizes the model’ s characteristic. Finally, it is shown
that the model is very effective by an application instance.
Key words: customer relationships management; quality system; quality system management; dynamic quality

system management data model



